SINOWER

STAINLESS STEEL PRODUCTS — NINETY (90) DAY LIMITED WARRANTY

SINOWER stainless steel products, including worktables, sinks, shelves, and related fabrication equipment, are
designed for heavy-duty commercial use and meet applicable NSF standards for cleanability and corrosion
resistance.

Warranty Period

SINOWER warrants its stainless steel products to be free from defects in materials and workmanship under normal
commercial use for a period of Ninety (90) Days from the date of delivery.

Claims Process

Material defects such as broken welds, structural deformation, or manufacturing defects must be reported within 48
hours of discovery.

Required Information for Warranty Claims
* Model Number

» Serial Number (if applicable)

* Proof of Purchase

« Installation Proof (if applicable)

 Photos and description of the issue

Submit all warranty claims to: support@sinowerus.com

Exclusions

This warranty does not cover damage resulting from improper use, overloading, shipping damage not reported upon
delivery, or surface corrosion caused by harsh chemicals such as chlorine or bleach cleaners.

Warranty Coverage

SINOWER'’s responsibility under this warranty is limited to the repair or replacement of defective parts or assemblies,
including standard straight-time labor charges and reasonable travel time, as determined by SINOWER.

Warranty Limitations & Disclaimer

This warranty is non-transferable and applies only to the original purchaser or original end user. SINOWER shall
not be responsible for incidental or consequential damages including loss of product, loss of revenue, or operational
downtime. There are no warranties that extend beyond the description contained herein.



